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WORK-BASED LEARNING

Hope, Opportunity, Prosperity through Education

“The objective of the HOPE initiative is to increase
the economic and social mobility of both the people of
Cumberland County and also to make Cumberland
County a more vibrant and prosperous community

for all residents.”

A new adult-learner

program at Fayetteville
Technical Community
College HOPE re-connect,
or Hope, Opportunity

and Prosperity through
Education-seeks to provide
accelerated training in high-
demand skills to county
residents without a college
degree, including those with
some college, a high school
diploma or less. As part of
the program, partnerships
with employers to provide
HOPE students with work-
based learning internships
and on-the-job training
(OJT) experiences. Part of
the funds will help provide
cost-of-living stipends

to participating students

Pictured at left: Lloyd Leggett, H.O.PE. instructor, takes a moment to chat with
students. And pictured top right: H.O.P.E. student, Sah Eh Doh Moo, focuses on

making a straight cut.
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during the initial training
and internship experiences.
After completion of the
internship, students will then
be eligible for employment

with businesses participating in

the OJT program. Participants
will receive technical
instruction and on-the-job
training, taking advantage of

Pictured above: Sah Eh Doh Moo, Herbert Miller, Alberto Borja, Students;

an “earn-as-you-learn” model
to get into the workforce
through an accelerated path to
employment.

HOPE programs include:
wood-frame construction,
plumbing, electrical, HVAC,
property maintenance and
automotive service technician.

a3

Marvin Price, Director of Strategive Community Initiatives; Bertha Young, ACE
Instructor; Lloyd Leggett, Instructor; Patricio Debarca, Student; and Renata

Simmons, Success Coach.
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Danie]l DeflOr ¢veueeeneeeeeereeeeeneeeeeeceseceseesseessscssscsssessssesssessssassssssssassessssose

CURRICULUM: EMPLOYER: JOB TITLE:
Cumberland GROW Initiative, | Carolina Comfort Air, Inc. HVAC Technician Helper
Basic Building Construction

Describe a typical workday:We are in groups of 3 to include helpers and mechanics. We make sure we get all the supplies that
we need for the site in which we are working. We are assigned a specific work site where we install HVAC systems.

What is your favorite part of your job? I don’t really have a favorite part because I want to learn everything about the job. But
if I have to answer the question it would be lunch!!

What is the most difficult part of your job? The most difficult part of the job is getting the supplies through the attic in big
homes. In the bigger homes we spend a lot of our time moving heavier supplies.

Why did you choose to take the work-based learning (WBL)? I wanted to further the skills that I learned in the classroom and |
apply it on the job.

What would you say to a new student about the WBL?: I would say that it is an excellent opportunity to get ahead in your career.

Where do you see yourself in the next 5 years? I see myself “Roughin” installation for one year, and then the “startup” for another. Once I complete the “startup”, I will
want to become a “Trimmer”, and then “maintenance”.

IShmael SIMMOM ovvuuveeenieeeenieeeeeseeeeeeeeeeeseesesssesssssossssssssassscsassocsassscsassoooe

CURRICULUM: EMPLOYER: JOB TITLE:
Cumberland GROW Jiffy Lube Courtesy Technician

DESCRIBE A TYPICAL WORKDAY: I assist with my coworkers guiding the cars into the bay. I am currently training in my
CVT’s (Computer Based Training). Assist upper and lower bay technicians with their duties

WHAT IS YOUR FAVORITE PART OF YOUR JOB? My favorite part of my job is staying busy and not knowing what to
expect throughout the day.

WHAT IS THE MOST DIFFICULT PART OF YOUR JOB? The most difficult part of my job is when I am told I am doing too
much or too little! T just want to make sure that I am doing my part.

WHY DID YOU CHOOSE TO TAKE Work-Based Learning (WBL)? I chose WBL because I am able to relate my learning in
the class to a real-life situation.

WHAT WOULD YOU SAY TO A NEW STUDENT ABOUT THE WBL PROGRAM? I would say to get through the class because you are able to go further in your career
with experience.

AQSha WRIEEd ...vvvveeenniiieereeeeeeeeeeeeesesaseessesssssssssssocssssssssssscsssasssssssosssse |

CURRICULUM: EMPLOYER: JOB TITLE:
Business Administration: Mountaire Farms Human Resources Assistant
Human Resources

DESCRIBE A TYPICAL WORK DAY: Assist with Orientation and interviews for candidates to have a smooth process.
Oversee the referral program. Oversee contractors. Put in vacation, convert, and term. Assist with job fairs. Assist with
marketing to get good candidates to work for Mountaire Farms.

WHAT IS YOUR FAVORITE PART OF YOUR JOB? Communicating with candidates and being able to give a new
opportunity.

WHAT IS THE MOST DIFFICULT PART OF YOUR JOB? Letting candidates know they are n/e for hire at this time.

WHY DID YOU CHOOSE TO TAKE Work-Based Learning (WBL)? So I can have a better understanding of Human
Resources background and being hands on.

WHAT WOULD YOU SAY TO A NEW STUDENT ABOUT THE WBL PROGRAM? Make sure you know what path you will like to follow and stay stern on what you
are capable of. Do not settle!!!!

WHERE DO YOU SEE YOURSELF IN FIVE YEARS? Becoming a human resource complex manager.

WHAT HAVE YOU ENJOYED MOST ABOUT YOUR CURRICULUM THUS FAR? Being able to change the work environment for human resources and make it a
great experience.




Fall 2022

Work-Based Learning Highlights 5

SPRING 2022 STUDENTS AND EMPLOYERS

STUDENT NAME CURRICULUM NAME OF COMPANY/FACILITY

Shadix Ralston Collision Repair Hendrick Collision

Leanna Ramsey Surgical First Assistant Mission Hospital

Monya Ray Medical Billing and Coding Better Beginnings Healthcare Solutions, LLC
Dorian Reece Funeral Service Education Hayworth-Miller Funeral Home

Katrina Register Culinary Arts Marci's Cakes & Bakes

Jason Reid Funeral Service Education Summersett Funeral Home and Crematory
Omega Rhone Medical Office Administration Affordable Dentures

Elizabeth Rivas Medical Office Administration Mercy Home Medical Supply Inc

Sa'mya Robertson Business Administrative Marketing Ferris Marketing/Utek

Vanessa Robinson Medical Office Administrative Makin’Choices Inc

Sarah Rodgers Business Administration Rogers Law Firm

Rosa Rodriguez Medical Office Administrative Cornerstone Family Practice

Gary Rowe Medical Office Administration CFVHS

Andrew Scott Auto Collision and Repair Crown Collision Center

Rodney Sellers Funeral Service Education Greene Funeral Service

Damien Shell Funeral Service Education Russell Funeral Home & Johnson & Son Funeral Home
Damitra Singleton Hospitality Management Fort Bragg Comfort Inn

Bradley Smith HVAC R & R Refrigeration

Angela Smith Hospitality Management Weaver Residential Service

Sean Stephany-Smith Paralegal Technology Kohl's

Alexandria Stevens Business Administration Hope Mills Chamber of Commerce

Daidiah Strong Medical Office Administration CFVHS Hospice

Sydney Tanner Funeral Service Education Butler Funeral Home

Jessica Taylor Medical Office Administration Ferncreek Cardiology

Eleeza Thomas Paralegal Technology Hutchens Law Firm LLP

Hannah Truitt Medical Office Administration CFVHS Hoke Campus

Sandra Tynch Surgical First Assistant New Hanover Regional Medical Center/Novant
Jessica Ullian Funeral Service Education City of Oaks Cremation

Shaina Updike Paralegal Technology US Army DOD Legal Assistance Office

Ermy Velasquez Medical Office Administrative Better Beginnings Healthcare Solutions, LLC
Kyrin Walker Medical Office Administration Better Beginnings Healthcare Solutions, LLC
Ajane Walker Medical Office Administration Royal Chiropractic Center

Jesse Warren Funeral Service Education Avery Memorial Chapel

Joshua Warren Automotive Systems Technology FTCC Automotive Lab- ATC

Walter Wearborn Business Administration/Human Resource Management US Army

Savanna White Culinary Arts East Coast Agri-Technologies, Inc.

Aisha Whitted Business Administration NC Works & Mountaire

Joe Wilkes Funeral Service Education Carter Funeral Home

Tabitha Wilkes Medical Office Administration Ferncreek Cardiology

James Williams Supply Chain Management Smithfield

Michaela Wilson Culinary Arts Marci's Cakes & Bakes

John Witherspoon Funeral Service Education Alexander Funeral Home, Inc.

Anna Wood Paralegal Technology Robin Weaver Hurmence

Megan Woodlan Funeral Service Education Evans Funeral Service & Crematory
Douglas Wright Hospitality Management FTCC Financial Aid

Douglas Wright Hospitality Management DougSalt All Purpose Seasoning Inc.

Sarah Yelton Funeral Service Education Crowe’s Mortuary & Crematory

Chole Zepp Automotive Systems Technology Hendrick Toyota
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SPRING 2022 STUDENTS AND EMPLOYERS

FIRST LAST CURRICULUM NAME OF COMPANY/FACILITY

Brigida Amos Business Administration Better Beginnings Healthcare Solutions, LLC
Caroline Averitte Associates in Arts Ferncreek Cardiology

Joshua Bailey Funeral Service Education Townson Smith Funeral Home

Donavan Baldie HVAC AIR-TEK

Andrew Bannish Funeral Service Education Shuler-Forest Lawn Funeral Home

Asturn Bartch Funeral Service Education Revels Funeral Home

Colton Bethany Culinary Arts Marci's Cakes & Bakes

Brittany Blackmon Medical Office Administration CFVHS/ Cardiology

Audrey Blackwell Surgical First Assistant McLeod Loris Hospital

Alerton Blandin Culinary Arts AAFES

Torez Blue Funeral Service Education Hartsell Funeral Homes

Porsche Borbon Paralegal Technology Russo & Prince UP

Keith Bowen Fire Protection Technology Holly Springs Fire Dept

Rebecca Bradley Funeral Service Education Bryant Grant Funeral Home & Crematory
Matthew Brant Fire Protection Technology North Chatham Fire Department

Denyse Brewington Paralegal Technology Dludd Stephens Law Office, PLLC
Shavauyeah Brockington Paralegal Technology Blake & Detchemendy Law Firm

Dontario Brown Funeral Service Education Oscar’s Mortuary

Dwayne Brown Accounting C Brown & Associates Inc

Darlene Brown Culinary Arts (?l)rchelf:I(I:)é Rendering Assistance for Catered Events Inc,
Jasmine Brown Paralegal Technology Jennifer Kirby Fincher, PLLC

Stephanie Calero Medical Office Administration CFVHS

Erin Chandler Medical Office Administration CFVHS

Alicia Cocke Surgical First Assistant Novant Health

Calvin Coffin Collision Repair & Refinishing Technology Crown Collision Center

William Cole Funeral Service Education Ridge Funeral Home & Cremation Service
Mac Coleman Advertising & Graphic Design Fayetteville Technical Community College
Lageisha Coley Culinary Arts Ambriant

Madison Conley Medical Office Administrative Harnett Health Systems with Betsy Johnson Memorial Hospital
Joshua Craver Funeral Service Education Eaton Funeral Service

Cinthya Davalos Medical Office Administrative Washington State Department of Licensing
Katina Davis Medical Office Administration Benevolent Counseling, PLLC

Vickie Davis Medical Administrative Ferncreek Cardiology

Anthony Farley Funeral Service Education Ebony & White’s Funeral Service

Javona Farmer Medical Office Administrative Better Beginnings Healthcare Solutions, LLC
Jade Franklin Culinary Arts Flipped Sandwich Shoppe

Kaylyn Gamble-Diggs Hospitality Management FTCC-Admissions

Kimberly Gebert Business Administration Fayetteville Technical Community College
Bailey Gentry Funeral Service Education Gentry Family Service

Emilia Gilliam Medical Billing coding & Audit Ferncreek Cardiology

Tiffany Glaspie Funeral Service Education Leon Randolph Funeral Home

Donald Gray Funeral Service Education Howard-Carter Funeral Home

Kristeanien Gregory Paralegal Technology Cumberland County Dept. of Social Services
Kali Haney Medical billing and Coding Better Beginnings Healthcare Solutions, LLC
Niazshma Hargett Healthcare Management Technology Faneuil La Care

Terrance Harmon Hospitality Management Homewood Suites by Hilton

Floyd Harris Funeral Service Education White Funeral & Cremation Service

Mamie Harvey Medical Office Administration Cape Fear Valley Hospital

Hunter Hayes Funeral Service Education Rose & Graham Funeral Home, Inc
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SPRING 2022 STUDENTS AND EMPLOYERS

FIRST LAST CURRICULUM NAME OF COMPANY/FACILITY

Lindsey Hazelhurst Funeral Service Education Evans Funeral Service & Crematory

Cassidy Helmer Hospitality Management Omni Grove Park Inn

Stephen Hester Funeral Service Education Bladen Gaskins Funeral Home and Crematory
Nadia Hodges Medical Office Administration Dominion Healthcare Institute

Leslie Hudson Industrial System Tech Unifirst

Laquisha Hutchins Medical Office Administration StarMed Healthcare

Renee Jackson Paralegal Technology Hutchens Law Firm LLP

Michelle Johnson Medical Office Administration Cape Fear Valley Hospice & Palliative Care
Lauren Johnson Medical Office Administration First Health of the Carolinas

Shawn Jones Business Administration Talecris Plasma Resources

Lindsay Kaiser Culinary Arts Superior Bakery

Alaina Kalicinski Funeral Service Education Hartsell Funeral Homes

Jonathan Keller Hospitality Management The Gardens @ Wakefield

Stephanie Keyes Medical Office Administration Royal Chiropractic Center

Melissa Kinney Funeral Service Education Gaskin Funeral Service & Whitley’s Funeral Home
Whitney Kost Medical Office Administration Better Beginnings Healthcare Solutions

Bryan Lewis Surgical First Assist Yuma Regional Medical Center

Jasmine Lewis Hospitality Management Biscuitville

Sierra Littrell Funeral Service Education Clements Funeral Services, INC

Rubye Manning Medical Office Administrative CFVHS

Zaraea Marriott-Predmore Paralegal Technology Sandhills Law Group

Ann Martin Funeral Service Education Moody Funeral Service, Inc.

Christine McCann Medical Office Administration Walker Chiropractic

Jonathan McHatton Funeral Service Education Parrish Funeral Home Inc

William Merriman Paralegal Technology Cumberland County Department of Social Services
Sean Miles Culinary Arts Alexander Child Development Center
Elizabeth Miller Hospitality Management Holiday Inn Express & Suites

Tai'Von Miller Auto Collision and Repair Power Swain Chevrolet

Paulette Mills Hospitality Management Teach All Nations Ministry

Amber Minardi Medical Office Administration CFVHS Hoke Campus

Aaron Morrow Funeral Service Education Ivie Funeral Home

Kayla Mundell Culinary Arts R Burger

Martina Muraro General Business Administration Household Six Services

Warren Norton Collision Repair & Refinishing Technology Caliber Collision

Stephanie Nuncio-Flores Medical Office Administrative Cape Fear Valley Hospice

Jerry Oates Funeral Service Education Hawes Funeral Home

Sean Olenick HVAC Elite Air Solutions

Samantha Ormiston Business Administration Britton Law Firm

Heidi Osborne Medical Office Administration GT Independence

Sabrina Owens-Dicks Medical Office Administration Georgia Coastal Health District

Amy Lyn Parker Funeral Service Education Washington Funeral & Cremation

Brianna Patterson Funeral Service Education Heritage Funeral Service

Alexi Payne Building Construction Technology Adifex Construction Corporation

Catherine Peterson Surgical First Assist m@% I\élgnmtg{ial Hospital & Novant New Hanover Regional
Gabriella Pettineo Funeral Service Education Avery Memorial Chapel

Natasha Pond Paralegal Technology Hutchens Law Firm

Sha'Linda Pruitt Funeral Service Education Costner Funeral Home & House of Rosadale Home of Funerals
Joshua Quinlan Collision Repair & Refinishing Technology Caliber Collision






