Fayetteville Technical Community College COI I IS I O n U Re pa I r Crlte rl a caLoisianNn

FTCC Collision Repair & Refinish Technology Program, AKA CollisionU, offers repairs to the general public
meeting specific criteria. If you have a vehicle that fits ALL of the criteria listed below we MAY work on your vehicle, we
reserve the right to refuse repair work for any reason.

(not listed in any order or priority)

e Vehicle must be less than 10 years old

e Repairs must be related to Collision field of study i.e. we do not do brakes, oil changes, engine or transmission
work, etc.

e No rust repairs

o No restoration repairs

e No complete paint jobs

e All vehicles must be insured and registered to the person requesting collision repairs

We require an inspection of every vehicle prior to determining if it is a candidate for our program regardless of whether
the vehicle meets the criteria above or not. Some repairs are too extensive to be completed in a reasonable time period
for our program, and we rarely accept those jobs.

It must be understood that all work is completed by students with Faculty supervision and the repair process will be
much longer than work completed by a commercial collision repair shop. As an example, replacing a door panel and
quarter panel in a repair shop may take a week to 2 weeks, at CollisionU it could take 16 weeks. Our students are not
working on the vehicles 5 days a week 8 hours a day.

A “vehicle donation” to is not a vehicle we fix and give back to the owner. The donation makes it a FTCC vehicle and we
will use that for instructional purposes and then cut the vehicle up at “end of life”.

Vehicle owner pays for and delivers to CollisionU all parts required for the repair. We will provide you with an estimate
and parts list prior to starting any work on the vehicle. The estimate is for your information and is not what we charge
for the repairs. FTCC is a non-profit and we do not charge for labor. We do have a mandatory FTCC Foundation fee of
$50.00 for every vehicle repaired, and we charge for the material we use on each vehicle. The Foundation fee can be
paid at CollisionU via credit card and the material bill must be paid to the Business Office on main campus prior to the
vehicle being released.

Once a vehicle is dropped off for repair we make every effort to return the vehicle as soon as possible, but this is a
teaching environment and occasionally we have to rework the repair or there may be other delays. We appreciate your
support in helping train the next generation of Collision Repair Technicians and your understanding when repairs take
longer than expected.
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