
KnowBe4 Training (Required): 

Who:  FTCC Faculty Professional Development 

What: KnowBe4 Training 

Facilitator: MIS Help Desk 
 
Required upon hire and every three years thereafter. Please watch for the due date email 
communications from MIS about these courses and set aside time to complete each one.  
 

• 2021 Kevin Mitnick Security Awareness Training 
• Creating Strong Passwords 
• Social Engineering Red Flags 

 
After completion of each course, please remember to hit the "complete" button. At that time, you 
should also download, print out, and save your certificates for your records. Once the training modules 
are closed, you won't have an opportunity to go back and print your certificates.  
 
When:  Ongoing 
  
Where:  TBA 
 
Questions: If you have questions or concerns, please contact the help desk at help@faytechcc.edu. 
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