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Now that you are enrolled, what’s next?

Class Registration
Let’s get registered for classes! Students will need to contact their 

assigned Advisor to get registered for classes.

Academic Program:  ___________________________________________

Advisor:  _____________________________________________________

Phone Number:  _____________________  Email:  _________________

Log in to My FTCC
Your FTCC username is based upon your name and ID number – 
granting you access to all our learning platforms: Self-Service, 
Blackboard, and Gmail.

Example:  
Student Name: Clark Kent
FTCC ID Number: 0012345 
Username: clarkk2345

Sign Up for New Student Orientation!
During registration, sign up for New Student Orientation! You can view  
the registration link on the FTCC homepage, under “Admissions.” 

Purchase your textbooks and supplies
Take a copy of your schedule to the bookstore at least a week before 
classes begin or order online through the bookstore’s website. 

Get your FTCC Student ID Card
Stop by the Public Safety Office with a copy of your schedule to pick up 
your student identification card.

Get organized
Arrange your schedule to allow for plenty of study time. Have a backup 
plan for transportation, child care, and other commitments. 

Begin classes
During the first week, Success Coaches and Advisors will be available 
in the hallways to help find your classroom and answer any questions. 

No Show – You Go - Make sure to attend classes the first week and 
log in to your online portals within the first couple days of the semester,
or you may be at risk of being dropped for non-attendance.



Important Dates
You can find the specific dates on the FTCC Website or at New 
Student Orientation.

Welcome Week Activities: 1st Week of each semester

No Show – You Go  –  Within the first couple of days of each semester, be 
sure to complete the initial assignment to remain in your classes. Students who 
fail to complete this important step will be removed from courses. 

Midterm Exams – At the mid-point of each term, you should expect a mid-term 
assignment. To prepare, check your course syllabi. 

Advising Week – Each term you should schedule a meeting with your faculty 
advisor to register for the upcoming term courses. Be on the lookout each 
semester for information about “Advising Week.” 

Last day to withdraw – The last day to withdraw from courses will be posted 
on the FTCC Website under “Academic Calendar.”  

Waitlist
Sometimes classes fill up, and your advisor will place you on a waitlist. If a 
spot opens up, the students will be notified and added to the course roster. It is 
highly recommended to check your email regularly for updates.

Connect with Success
Students at FTCC have a large support 

system that includes: Success Coaches, 

Advisors, and Faculty. As a part of the 

Success Team, here are four tips that 

will help you be successful!

1. Check your FTCC email account 
daily!

 Instructors will correspond primarily 
through your assigned FTCC email 
account. Get into the habit of using  
that account daily! 

2. Considering dropping or withdrawing 
from a course? Contact your Success 
Coach or Advisor beforehand! 

 For students using Financial Aid, VA, 
or Military Benefits, dropping a course 
after the start date may generate a  
bill that you will be required to pay. 

3. Print a copy of your class syllabus 
and create a checklist of assignments 
or due dates. 

 Keep yourself on track with assignments 
and academic policies within the first 
week of class.

4. Online classes require weekly 
attendance checks!

 Make sure to submit weekly 
assignments to prevent an absence 
from online courses.



Success Coaches & Professional Advising Staff

PO Box 35236 • 2201 Hull Road • Fayetteville, NC 28303 • (910) 678-8400 • www.faytechcc.edu

Admissions and General Questions: 
Timothy Scott 
Success Coach – Generalist
910-486-3933
scottt@faytechcc.edu

Teshia McLean
Success Coach – Generalist
910-678-7341
mcleant@faytechcc.edu

Career and Technical Education: 
Roberto Candelaria 
Success Coach – Applied Tech & Engineering Programs
910-486-3935
candelar@faytechcc.edu

Lorena Murray
Success Coach – Public Service Programs
910-486-3907
murrayl@faytechcc.edu

Katherine Rettig
Success Coach – Business Programs
910-486-3654
rettigk@faytechcc.edu

College Transfer Staff:  
Alysia DeJesus 
Professional Advisor
910-486-7360
dejesusa@faytechcc.edu

Loutricia Nelson
University Outreach Coordinator
910-678-8205
nelsonl@faytechcc.edu

Nic Love
Professional Advisor 
910-486-7440
loven@faytechcc.edu

Health Program Staff:  
Ebony Cannon
Success Coach – Allied Health Programs
910-426-3928
cannoneb@faytechcc.edu

Angela Winrow
Success Coach – Nursing Programs
910-678-8285
winrowa@faytechcc.edu

Patricia Gorman
Health Programs Admissions Coordinator 
910-678-8457
gorump@faytechcc.edu

Monica Hamm
Health Programs Admissions Technician
910-678-8252
hamms@faytechcc.edu

SUCCESS COACHES
Success Coaches provide the appropriate academic and transitional support to new 
students by aligning actions with goals.

Every student is assigned a Success Coach based upon the selected academic program. 
Students can expect to receive correspondence from the assigned Success Coach on 
important course information. 
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